Frequently Asked Questions
Q1. Is the WOG VI process mandatory? And which projects are eligible to use it?
	No. The WOG VI process is an alternative to the conventional TOP/CSC physical inspections, and project parties can select between the two based on the needs of their project.
The WOG VI process is available to projects across different building typologies, provided that the participating agencies' requirements for virtual inspections can be met.  
Qualified Persons (QPs) and project teams are encouraged to evaluate individual project factors such as size and complexity, to determine whether the WOG VI process or conventional TOP/CSC physical inspections are better suited to their project.
To support project teams, BCA and participating agencies have developed a WOG VI Guidebook, which sets out the VI requirements and other relevant considerations for adopting the WOG VI process.



Q2. How do I apply for the WOG VI process?
	Project parties who wish to apply for the WOG VI process can submit their applications at https://go.gov.sg/wogvi 



Q3. Can I apply for virtual inspections with some agencies and physical inspections with others?
	Yes, projects can apply for virtual inspections for applicable works with some agencies and physical inspections with other agencies such as functional checks. This hybrid approach provides project teams the flexibility to adopt the most suitable arrangements for their projects.
Information on how project teams can prepare VI plan can be found in the WOG VI guidebook.



Q4. Can I submit the same scan to multiple agencies?
	Yes.  The same scan can be submitted to multiple participating agencies concurrently for compliance checks if it meets the relevant agencies requirements.



Q5. What do I need to get ready in order to apply?
	Project teams are advised to take reference from the WOG VI Guidebook to fill in the VI plan and templates provided. Project teams should also plan ahead how they prefer to split their projects into the different phases for inspection, which floors to provide scans and photos for, the submission timeline of their scans, as well as the expected date of the physical inspections by agencies for checks that cannot be covered by virtual inspections.




Q6. What happens if the virtual scan is insufficient or does not meet an agency's requirements? Will a physical inspection be required?
	For situations where the submitted virtual scans do not provide sufficient information for an agency to complete its assessment, the project team may be asked to rescan the affected area and submit additional scans or images. 
If the additional virtual submissions do not meet requirements, the agency may request a physical inspection of the relevant area to complete their assessment. 





